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XpertCenter Inc. specializes in identifying insurance fraud and providing the corresponding 
evidence. Our team of experts consists of experienced loss inspectors focusing on insurance 
fraud and lawyers specializing in insurance and criminal law.  

Our combined module in brief:

C O M B A T I N G  I N S U R A N C E  
F R A U D

P R O V I S I O N  O F  E V I D E N C E

 You recognize possible instances of fraud and hand the cases over to us 
 for further investigation.
 We take the necessary steps in Switzerland and abroad to obtain 
 the full evidence required, including:
  Analysis and evaluation of the facts at hand
  Investigation (obtaining further information, securing evidence, questioning of parties 
  concerned, observation, etc.)
  Legal and tactical assessment of the investigation results
  Proposal for claim settlement
  Claim settlement in accordance with your requirements
  Advice and legal support in the case of a law suit

S A M P L E  T E S T S

 We examine your cases in view of fraudulent claims on a sample basis.
 You decide on the further procedure in cases classified as suspicious:
  You process the case yourself – with or without back-up through our 
  telephone support.
  You instruct us to obtain full evidence.



T R A I N I N G

 We raise your staff’s awareness of insurance fraud and demonstrate the potential 
 of systematic fraud combating. 
 We raise your staff’s ability to identify fraudulent cases and to initiate 
 the appropriate measures. 
 We instruct your staff on the use of fraud checklists. 
 We take up specific topics at your request.
 We work consistently with practical, real-life examples.

G O A L
 
 Your employees recognize the potential of systematic fraud combating and have 
 the ability to identify suspicious cases. 

T E L E P H O N E  S U P P O R T

 You mostly process cases of potential fraud yourself, but would be glad of professional 
 coaching in the background. 
  Over the phone, we help you identify fraudulent claims and find the necessary proof.



Contact 

XpertCenter Inc.
Stefan Spiegel

Head of Insurance Fraud Combating
Monbijoustrasse 5

CH - 3011 Berne
 

Phone: +41 (0)31 389 74 32
E-mail: stefan.spiegel@xpertcenter.ch

www.xpertcenter.ch
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